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Notice Inviting Quotation from Internet Service Providers

Centre for the Study of Developing Societies (CSDS) invites sealed quotations from authorised
Internet Service Providers for providing dedicated internet connectivity services for the Centre.
(Please see Annexure A for Technical Specifications)

Interested parties may submit their sealed quotations along with details of their firm and contact
information to the Administration Officer (Officiating), CSDS, 29 Rajpur Road, Civil Lines, Delhi-
110054.

The quotation may be submitted latest by 15 June 2026 up to 4:00 p.m. and may be dropped at
the Administration Office of Centre for the Study of Developing Societies.

For further details, please contact: The Administrative Officer (Officiating) Email: admin@csds.in

CSDS reserves the right to accept or reject any quotation without assigning any reason.

(Preethi M)

Administrative Officer (Officiating)

Centre for the Study of Developing Societies
29, Rajpur Road, Delhi — 110054

29 Rajpur Road, Delhi 110054, India
tel +91 11 40727733 csdsmain@csds.in - www.csds.in


mailto:admin@csds.in

Annexure A
Technical Specifications:

The required specifications and terms & conditions are as follows:

e 30 Mbps dedicated internet bandwidth. Cost for 50 Mbps may also be indicated in the same
quotation.

e 8 usable non-listed public IPs.

e Primary line with the same bandwidth, working alongside a secondary line with no IP
change during failover, and the failover process should be autoswitching.

e Both primary and secondary lines should be in a 1:1 ratio.

e Remote end latency should be between 1ms to <5ms on both lines, even under load.

e Backup connectivity must be provided through different ring/network path from the

primary path.

Terms & Conditions

1. The quotation should clearly indicate installation charges, recurring charges, applicable
taxes, and any other incidental charges.

2. Vendors should provide details regarding SLA, uptime commitment, response/resolution
time for complaints, and technical support facilities.

3. The vendor should specify the installation/commissioning timeline, contract period, and
escalation matrix for service-related issues.

4. The quoted rates should remain valid for a minimum period of 90 days from the date of
submission.

5. Vendors should submit copies of GST Registration, PAN Card, and relevant licences/
authorisations.

6. Preference may be given to vendors having prior experience in providing dedicated leased-

line internet services to academic/research institutions or similar organisations.



